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This report summarizes the results from skier/snowboarder surveys conducted at Wolf 
Creek Ski Area.  The 2007/2008 research program was undertaken in cooperation with 
the Town of Pagosa Springs and consisted of “intercept” surveys conducted with a 
random sampling of skiers at Wolf Creek between December and March.  A total of 207 
surveys were completed by interviewers at the resort.   
 
In addition to results from the research at Wolf Creek, because survey questions were 
generally comparable to those asked at a number of other resorts in the region, 
comparisons to regional data are also provided where appropriate.  A copy of the survey 
instrument is attached to this report. 
 
Highlights from the Wolf Creek Skier/Snowboarder Demographic Survey include the 
following: 
 

• The majority of surveys were completed in the lodge (77 percent).  As a result of 
conducting surveys in this location, the surveys were especially likely to include 
overnight visitors to the area (86 percent).  Further, surveys were targeted toward 
out-of-state visitors to Wolf Creek.  As a result of this sampling, results from the 
survey should not be generalized to all visitors to Wolf Creek; the survey was 
especially likely to have included destination visitors from out of state.   

 
• Interestingly, the demographic profile of Wolf Creek destination visitors 

compares closely to that of regional resorts in most respects.  These results are 
portrayed in the following graphs.  It shows that Wolf Creek skiers are slightly 
younger, slightly more likely to include females and slightly lower household 
incomes, but overall the profile is very similar. 
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• Overnight visitors at Wolf Creek were more likely to report staying in Pagosa 
Springs (58 percent) than South Fork (37 percent).  Few reported staying in Del 
Norte (1 percent) or Chama (2 percent). 

 
• Survey responses were also broken down by whether destination visitor 

respondents were staying in Pagosa Springs or elsewhere (primarily South Fork, 
see above).  This allows Pagosa to compare itself to other lodging locations on the 
questions in the survey.  In general there are similarities between those staying in 
Pagosa Springs and elsewhere, but there are also differences.  For example, as 
summarized in the graphs below and in tables provided under separate cover, 
those staying in Pagosa Springs stay longer (4.4 nights compared to 3.4), are less 
likely to have taken a lesson (24 percent of those in Pagosa compared to 48 
percent staying elsewhere), are more likely to have visited the area in summer (24 
percent of Pagosa visitors report summer visits compared to only 15 percent of 
those in other areas), and expenditures are slightly lower ($150 by those in Pagosa 
compared to $163 by those staying elsewhere).  In addition those staying in 
Pagosa Springs are slightly older (42 years on average compared to 36 years 
elsewhere) and are more likely to have children in their parties (49 percent 
compared to 33 percent).  In terms of household incomes of visitors, those staying 
in Pagosa Springs report slightly lower incomes but the difference here is not 
statistically significant. 
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• In conclusion, the surveying effort this past season was relatively light, both in terms 
of number of surveys collected, and the sampling with respect to all skiers/riders at 
Wolf Creek.  Yet the results suggest some interesting patterns in visitation, especially 
when compared to regional surveys obtained from other resorts.  Ideally, the 
surveying effort could be expanded and fielded with greater attention to sampling and 
surveying methods, in an effort to gather information which would further confirm 
some of the data that have been collected from this past season.   



Wolf Creek Skier/Snowboarder Demographic Study 2007/2008

Are you on a day trip or an
overnight trip away from home?

Day trip

IF OVERNIGHT VISITOR . . .

 Survey location:

 Survey completed by:

Overnight trip

STAFF MEMBER TO COMPLETE

Lodge/restaurant Lift line/lift
OCT

NOV

DEC

JAN

FEB

MAR

APR

0

1

2

3

4

5

6

7

8

9

0

1

2

3

TODAY'S DATE
 Month Day

(continued on other side) 

How many nights are you
staying in the area this trip?

NIGHTS

How many total days, 
if any, did you ski and/or
snowboard LAST season?

(Write '000' if NONE.)

TOTAL DAYS
LAST YEAR

In rented (paid) accommodations (hotel, condo, etc.)
With friends or family who live in the area
In a vacation unit owned by you/your family
In a vacation unit owned by friends

Are you staying:

United States — Enter 
ZIP CODE at right

Canada — Enter 
POSTAL CODE at right

Other country — Please specify:

Where is your permanent residence?

–
CANADIAN POSTAL CODE

UK / England
Australia
Germany
New Zealand

Mexico
Brazil
Japan
Other country–specify: 
______________

U.S. ZIP CODE

How many days will you ski
or snowboard on this trip?

DAYS

Today, are you:
   wearing a helmet?
   renting equipment?
   taking a lesson?

Yes No

Yes No
NoYes

Telemark
Other

What type of equipment are you using today?
Alpine
Snowboard

First time
Beginner

What is your ability level on today's
equipment?

Intermediate
Advanced/expert

How many total days will
you ski and/or snowboard 
at this ski area this season?

TOTAL DAYS
THIS SKI AREA

Staff memberRespondent

Have you visited this ski area in the
summer in the past five years?

Yes No

How many days in total will
you ski/ride this season?

TOTAL DAYS

Do you own a season pass for this ski area?  
Yes No

How many previous winter trips have you
made to this ski area in the past 5 years? 
(COUNT EACH OVERNIGHT TRIP AS 1 TRIP)

None (don't ski)
One (1st time /season)
2 to 4
5 to 9
10 to 19
20+

How many seasons have
you ever BOARDED?       
 None (don't snowboard)

One (1st time /season)
2 to 4
5 to 9
10 to 19
20+

How many seasons 

have you ever SKIED?    
    

None (First trip)

One
2 to 4

5 to 7
8 to 10
11 or more

NoYes
Did you fly as part of your trip here?

Where are your accommodations?
Pagosa Springs
South Fork
Del Norte
Alamosa
Chama, NM
Durango
Other - east side of Wolf Creek 
Other - west side of Wolf Creek 
Other




